System Solution Analyst

Position Title: System Solution Analyst
Department: Programming
Location: Shanghai

Key Responsibilities

e Provide prompt timely feedback and solution to the users through business analysis

e Setup or maintain required configuration in the products aligned with user requests and
marketing demands

e Document business requirements, translate the requirements into use cases and process flows;
Create user stories and understand background information and big picture, including why to
do, what to do and priority for each user story

e Undertakes project delivery through system design, development, implementation, and user
training/ support practice against agreed specifications.

e Supporting regular upgrades through formal testing processes

We Are Looking for Talents With

e Bachelor's degree and above in major of IT discipline related;

e Strong SQL skill is required

e Familiar with VBA, C++ or Java script. is preferred

e Master business software such as MS Excel, Power Point, etc.

e Good communication and coordination skills.

e Good English and Mandarin communication skills, both written and verbal;

e Ability to work independently as well as in a team
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